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VISION E-DOM

Vision E-DOM is a robust web order 
management solution that leverages the 

most important asset of retail and wholesale 
organizations to generate sales. The solution 
taps into the multi-channel inventory of an 
enterprise in order to most efficiently fulfill 

customer orders originating from web, mobile, 
and catalog channels, yielding high customer 

satisfaction.

FEATURES

Vision E-DOM’s rules-based order fulfillment algorithms determine 
the optimal order fulfillment routing, selecting the appropriate 
warehouse, distribution center, or nominated stores in order to 
efficiently fill the order. Vision E-DOM can also determine, based on 
customer order preferences, whether single or multiple fulfillment 
sources are to be used and whether partial order shipments are 
acceptable. 

Vision E-DOM’s fulfillment management process delivers real-time 
order visibility and tracking to both customer service personnel and 
your customers by communicating order status updates and order 
fulfillment details at each stage of the process, resulting in improved 
service and accelerated payment finalization. 

“We use our e-commerce site to create endless aisle, so if 
shoppers don’t find what they need in-store, we can order it 

and ship it directly.”

Peter Gerhardt, CFO

Your Vision, Our Solution

Presents actual inventory levels or 
“capped” levels to the website.

Processes orders received from 
the website based on multiple 

fulfillment themes.

Delivers complete web store 
catalogue and fulfillment.

Dynamic order fulfillment status 
delivers reliable order tracking and 

increased customer satisfaction.

Integrated web store shipping 
detail confirmation delivers timely 
customer shipment notifications 

and payment processing.

Ensures accurate distribution of 
product assortment, pricing, and 

inventory availability.

Maintains accurate available 
inventory levels from multiple 
storage and fulfillment centers, 

supporting both single and 
multiple fulfillment location 

scenarios.


